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1 ECFMG Certification 

1.1 Submit an Application for ECFMG Certification 
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click Services and 

select ECFMG Certification from the dropdown. 

 

Step 2.  Click the Application for ECFMG Certification tab. 

  

Step 3.  After you have carefully read the information provided in the overview, scroll to the bottom 
of the page and click Begin Application. 

 

Step 4.  The Review Your Profile Information page appears. Review the Identity Information 
section to confirm no changes are necessary, and click Next at the bottom of the screen. 

Note: Information about the ECFMG Certification process is found in the 
About ECFMG Certification tab. 
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Step 5.  The Degree Medical School and Graduation Information page appears. The 
information on this page represents the information you entered during account 
establishment. 

a. If you are a student, proceed to the Continue with the Application as a Student 
section of this user guide. 

b. If you are a graduate, proceed to the Continue with the Application as a Graduate 
section of this user guide. 

 

 

 

Note: You must make any necessary changes to your identity information 
before proceeding with the application. 
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Note: If your medical school is not currently listed in the World Directory with 
an ECFMG Sponsor Note, you are not eligible to apply to ECFMG for 
examination at this time. Please contact info@ecfmg.org for more 
information.  

Additionally, after you select your medical school, the graduation years 
included in the school's Sponsor Note will be available for selection. If your 
graduation year is not included in the school's ECFMG Sponsor Note, you are 
not eligible to apply to ECFMG for examination at this time. Please contact 
info@ecfmg.org for more information. 

mailto:info@ecfmg.org
mailto:info@ecfmg.org
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1.1.1 Continue with the Application as a Student 

Step 1.  Select Student as your Medical Education Status. Enter all required information (*). 

 

Step 2.  Click Next at the bottom of the screen. 

 

Step 3.  The Other Medical Schools Attended page appears. Complete all of the required fields 
(*). 

 

a. Enter required information (*) in the Other Medical School #1 section. 

(1) (Optional) Once that information has been entered, click Save. 

 

b. If any credits were transferred from this school to your Degree Medical School, click 
the checkbox and the Transfer Credits Disclosure and Documentation section 
appears.  
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(1) Enter your transfer credits and all required information (*). 

 

(2) To Upload Transcript to Document Transfer Credits, click Upload Files 
and select a file for upload. 

 

(3) A preview of the file appears. Click Save (disk icon) to save the file. 

 

(4) After the file has been saved, a thumbnail of the document appears.  

 

c. The Name Documentation section appears.  
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(1) Answer the Name on Document question. 

(2) If the Name on Document is different than the Name in Intealth Profile, 
click the checkbox below to clarify the difference. You must also upload 
documentation to support the name difference. Use the steps previously shown to 
upload and save your supporting name documentation. 

 

d. In the Transcript Translation section, click the checkbox if the transcript to document 
credits is in a language other than English. 

(1) If the checkbox is clicked, you must Upload a Translation of Your Transcript. 

(2) Use the previously documented steps to upload and save your transcript 
translation.  

 

Step 4.  To include additional schools in your application, click Add New School, and enter all 
required information (*). 

  

Note: Delete School is available if you need to remove other medical schools. 
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Step 5.  Click Next. 

 

Step 6.  The Other Institutions Attended screen appears. Click the checkbox if you transferred 
any credits to your degree medical school from any institution that is not a medical school. 

 

a. If the checkbox is clicked, the Other Institution #1 section appears, along with the 
ability to Add New Institution. Complete this information accordingly by following the 
on-screen prompts. The questions and information that appear follow a similar format to 
the Other Medical Schools Attended screen previously shown. 

Step 7.  Click Next. 

 

Step 8.  The ECFMG Reporter screen appears. Click the checkbox to receive important 
information regarding the ECFMG Certification process. 
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Step 9.  Click Next. 

 

Step 10.  The Application for ECFMG Certification Summary screen appears. Review and 
update the information, if necessary, and click Next. 

 

 

Step 11.  The Attestation by Applicant page appears. Click the Application for ECFMG 
Certification Attestation checkbox.  

 

a. The Attestation by Applicant appears. Review the attestation and click Accept to 
continue. 
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Step 12.  Click Next to continue. 

 

Step 13.  The Review Your Cart page appears with an overview of your Cart Items.  

 

Step 14.  Click Proceed to Payment.  

 

Step 15.  Select your payment method, Card or Bank Account, and enter your payment information 
as required. 
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Step 16.  Click Pay $. 

 

Step 17.  Once your payment is successfully processed, a Thank You! confirmation notification 
appears, and an email confirmation is sent to your email address on file.  

a. It is recommended to document your case number (C-#) for this request. It helps the 
Intealth advisors quickly locate your case if necessary. 

 

Step 18.  Click Next to complete your application and return to the MyIntealth Applicant Portal 
homepage. To review your application, proceed to the Review Your Submitted 
Application for ECFMG Certification section of this user guide.  
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1.1.2 Continue with the Application as a Graduate 

Step 1.  Select Graduate as your Medical Education Status. Enter all required information (*). 

 

Step 2.  Click Next. 

 

Step 3.  The Other Medical Schools Attended page appears. Complete all of the required fields 
(*). 

 

a. Enter required information (*) in the Other Medical School #1 section. 

(1) (Optional) Once that information has been entered, click Save. 
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b. If any credits were transferred from this school to your Degree Medical School, click 
the checkbox and the Transfer Credits Disclosure and Documentation section 
appears.  

 

(1) Enter your transfer credits and all required information (*). 

 

(2) To Upload Transcript to Document Transfer Credits, click Upload Files 
and select a file for upload. 

 

(3) A preview of the file appears. Click Save (disk icon) to save the file. 

 

(4) After the file has been saved, a thumbnail of the document appears.  
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c. The Name Documentation section appears.  

(1) Answer the Name on Document question. 

(2) If the Name on Document is different than the Name in Intealth Profile, 
click the checkbox below to clarify the difference. You must also upload 
documentation to support the name difference. Use the steps previously shown to 
upload and save your supporting name documentation. 

 

d. In the Transcript Translation section, click the checkbox if the transcript to document 
credits is in a language other than English. 

(1) If the checkbox is clicked, you must Upload a Translation of Your Transcript. 

(2) Use the previously documented steps to upload and save your transcript 
translation.  

 

Step 4.  To add more schools, click Add New School, and enter all required information (*). 

 

Note: Delete School is available if you need to remove other medical schools. 
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Step 5.  Click Next. 

 

Step 6.  The Other Institutions Attended screen appears. Click the checkbox if you transferred 
any credits to your degree medical school from any institution that is not a medical school. 

 

a. If the checkbox is clicked, the Other Institution #1 section appears, along with the 
ability to Add New Institution. Complete this information accordingly by following the 
on-screen prompts. The questions and information below follow a similar format to the 
Other Medical Schools Attended screen previously shown. 

Step 7.  Once you entered all Other Institutions Attended information, click Next. 

 

Step 8.  The Graduates page appears. Use the following instructions related to your diploma: 

a. If you have graduated from medical school but your diploma has not been issued yet, 
click the checkbox.  

 

b. Use the previously documented steps to upload and save your diploma.  

 

(1) If the school/institution verifies credentials via a paper process, an additional 
message appears. Click the associated checkbox to send this credential by courier 
service for an additional fee. 
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c. The Name Documentation section appears.  

(1) Answer the Name on Document question. 

(2) If the Name on Document is different than the Name in Intealth Profile, 
click the checkbox below to clarify the difference. You must also upload 
documentation to support the name difference. Use the steps previously shown to 
upload and save your supporting name documentation. 

d. In the Diploma Translation section, click the checkbox if your diploma is in a language 
other than English. 

(1) If the checkbox is clicked, you must Upload a Translation of Your Diploma. 

(2) Use the previously documented steps to upload and save your diploma translation.  

 

Step 9.  Click Next. 

 

Step 10.  The ECFMG Reporter screen appears. Click the checkbox to receive important 
information regarding the ECFMG Certification process. 

 

Step 11.  Click Next. 

 

Step 12.  The Application for ECFMG Certification Summary screen appears. Review/update 
the information and click Next. 
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Step 13.  The Attestation by Applicant page appears. Click the Application for ECFMG 
Certification Attestation checkbox.  

 

a. The Attestation by Applicant appears. Review the attestation, and click Accept to 
continue. 

 

Step 14.  Click Next to continue. 
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Step 15.  The Review Your Cart page appears with an overview of your Cart Items. 

 

Step 16.  Click Proceed to Payment.  

 

Step 17.  Select your payment method, Card or Bank Account, and enter your payment information 
as required. 

 

Step 18.  Click Pay $. 

Step 19.  Once your payment is successfully processed, a Thank You! confirmation notification 
appears, and an email confirmation is sent to your email address on file.  

a. It is recommended to document your case number (C-#) for this request. It helps the 
Intealth advisors quickly locate your case if necessary. 

 

Step 20.  Click Next to complete your application and return to the MyIntealth Applicant Portal 
homepage. To review your application, proceed to the Review Your Submitted 
Application for ECFMG Certification section of this user guide.  
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1.2 Review Your Submitted Application for ECFMG Certification 
Step 1.  From the MyIntealth Applicant Portal homepage, click My Cases in the top banner. 

 

Step 2.  My Case Requests information appears showing a list of all your MyIntealth cases, their 
associated status, and if action is required.  

 

Step 3.  Click the Case Number (C-#) associated with the case you are interested in viewing. 

 

Step 4.  The related Case Information page appears.  
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1.2.1 Identify Rejected Credentials Case  

Step 1.  From the MyIntealth Applicant Portal, in the top banner, click My Cases. 

 

Step 2.  The list of your Case Numbers appears in the My Case Requests section. 

 

Step 3.  Click the Case Number with the Case Status of CV Rejected. 

 

Step 4.  The Case Information page appears. At the top of the page, there is a list of reasons 
explaining why the case was rejected. 
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1.2.2 Resubmit Documentation for an Incomplete Credentials Case 

Step 1.  Open the MyIntealth Applicant Portal homepage. 

 

Step 2.  In the top banner, click My Cases. 

 

Step 3.  My Case Requests information appears. Identify the relevant case. Under the Action 
Required column, click Yes. 
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Step 4.  The Resubmit Documentation page appears. View the list of reason(s) and any 
additional comments on why your previously uploaded credential was unacceptable.  

Step 5.  To Upload Credential, click Upload Files, and select a file for upload. 

 

a. A preview of the file appears. Click Save (disk icon) to save the file. 

 

b. After the file has been saved, a thumbnail of the document appears.  

 

c. The Name Documentation section appears.  

(1) Answer the Name on Document question. 
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(2) If the Name on Document is different than the Name in Intealth Profile, 
click the checkbox below to clarify the difference. You must also upload 
documentation to support the name difference. Use the steps previously shown to 
upload and save your supporting name documentation. 
 

 

d. In the Credential Translation section, click the checkbox if the credential document is 
in a language other than English. 

(1) If the checkbox is clicked, you must Upload Credential Translation. 

(2) Use the previously documented steps to upload and save your credential 
translation.  

 

Step 6.  Click Submit. 
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Step 7.  Return to the My Cases page, and verify that the Action Required status for the relevant 
case updated to No. 
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1.3 Update Your Application for ECFMG Certification 
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click Services and 

then select ECFMG Certification from the dropdown. 

 

Step 2.  The ECFMG Certification page appears.  Click the Application for ECFMG 
Certification tab. 

 

Step 3.  Scroll down and click Update My Application. 

 

Step 4.  All previously saved information appears. Click Next to navigate through the pages. 

 

 

Step 5.  Edit the information as needed. 

 

a. In this example, the applicant is updating the Medical Education Status from 
Student to Graduate.  
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Step 6.  Refer to the Submit an Application for ECFMG Certification section of this user guide, 
as necessary. 

 

  

Note: If the Medical Education Status has been updated to Graduate, a new 
Graduates page opens asking you to upload your Diploma. Refer to the 
Continue with the Application as a Graduate section of this user guide. 
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1.4 Request a Duplicate Certificate 
Step 1.  From the MyIntealth Applicant Portal, in the top banner, click Services and select 

ECFMG Certification from the dropdown. 

 

Step 2.  Click the ECFMG Certificate tab. 

 

Step 3.  Click Request a Duplicate Certificate. 

 

Step 4.  Review your profile information and click Next. 

 

Step 5.  The Request a Duplicate ECFMG Certificate appears. Enter all required information 
(*). 

a. Select a Reason for Duplicate Certificate Request from the dropdown. 

 

b. Provide a Brief Explanation in the textbox. 

Step 6.  Click Next. 
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Step 7.  The Attestation by Applicant page appears. Click the Request for Duplicate ECFMG 
Certificate Attestation checkbox.  

 

a. The Attestation by Applicant appears. Review the attestation and click Accept to 
continue. 

 

Step 8.  Click Next to continue. 

 

Step 9.  The Review Your Cart page appears with an overview of your Cart Items.  

 

Step 10.  Click Proceed to Payment.  
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Step 11.  Select your method of payment, Card or Bank Account, and enter your payment 
information as required. 

 

Step 12.  Click Pay $. 

 

Step 13.  Once your payment is successfully processed, a Thank You! confirmation notification 
appears, and an email confirmation is sent to your email address on file.  

 

Step 14.  Click Next to return to the MyIntealth Applicant Portal homepage. 
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1.5 Request an ECFMG Exam History Transcript 
Step 1.  From the MyIntealth Applicant Portal homepage, in the top banner, click Services and 

select ECFMG Certification from the dropdown. 

 

Step 2.  Click the ECFMG Exam History tab. 

 

Step 3.  The ECFMG Exam History page appears. Click Request an ECFMG Exam History 
Transcript. 
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Step 4.  The Transcript Request page appears. Complete all required fields (*). 

 

Step 5.  Click Next to continue. 

Step 6.  The Transcript Request Summary page appears. Review the information. To make any 
updates, return to the previous screens, as necessary.  Otherwise, click Next to continue. 

Note: If you are requesting a transcript for yourself, select the Send to Self checkbox. 
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Step 7.  The Authorization by Applicant page appears. Click the Transcript Release 
Authorization checkbox. 

 

Step 8.  The Transcript Release Authorization appears. Click Accept.  
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Step 9.  Click Next.  

 

Step 10.  The Review Your Cart page appears with an overview of your Cart Items.  

 

Step 11.  Click Proceed to Payment.  

 

Step 12.  Select your method of payment, Card or Bank Account, and enter your payment 
information as required. 
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Step 13.  Click Pay $. 

 

Step 14.  Once your payment is successfully processed, a Thank You! confirmation notification 
appears, and an email confirmation is sent to your email address on file.  

 

Step 15.  Click Next to return to the MyIntealth Applicant Portal homepage. 
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