Intealth

g the Global Health Workforce

Mylntealth™ Applicant User Guide:
Electronic Portfolio of

International Credentials
(EPICSM)



Table of Contents

1 Electronic Portfolio of International Credentials (EPIC).......ccccccvomrrrsmrsmssesssesssssssssssssssssesss 3
1.1 Submit Request to Establish Your EPIC Portfolio.........ccoccierieriieniiiiiieiiieieeceeeeeeeeeee e 3
1.1.1  Organization(s) to Which T Am ApPPLYING......ccccceerrriiirriiiirriieirieeerieeesreeerieeeseeeesveeesseessneeens 5

1.1.2  Complete the Attestation by APPliCant .........ccoveeriiriiirniiieeeeeeeer e 7

1.1.3  Complete ReVIEW YOUT CATl ..cc.uueiriiiiiriiieiniieeniieeniteesiteeeieeesreeseseessaeessseessseessseeessseessssaesnnne 8

1.2 Upload Credentials to Your EPIC Portfolio for Verification........c..ccoeceerviienieniennieniieinieeceeee e 11
1.2.1  Upload Additional Credentials..........ccccueerierieriiiniieeieeieertee ettt ettt et e saee e 16

1.2.2 Resubmit Documentation for an Incomplete EPIC Credential Verification Request .............. 19

RS T D1 o (O 205 010 o < TP PPRTPPTO 23
1.3.1 Request an EPIC Report Be Sent to EPIC Partner Organization..........cccecceeervveensieeensueeennneenn. 23

1.3.2 Request an EPIC Report Be Sent to One-Time Report Recipient.........cccecceeeeveeeevieeenveennnen. 29

1.3.3 Request an EPIC Report Be Sent to Myself.........cccooiiiiiiiiiiiieiiiieceieecieecseeeeseeeeeveeeeve e 34

1.3.4 View History of EPIC Report ReqUESES.....cc.cevruiirriiiiiiiiirieeerieeesiee ettt et essneeesaeee s 39

Mylntealth Applicant User Guide: Electronic Portfolio of International Credentials (EPIC) July 2026

Copyright © 2026 by Intealth. All rights reserved.

Page 2 of 40



1 Electronic Portfolio of International Credentials (EPIC)

1.1 Submit Request to Establish Your EPIC Portfolio

Step 1. From the MyIntealth Applicant Portal homepage, in the top banner, click Services and
then click EPIC from the resulting dropdown.

@ Intealth : Home My Profile « My Documents My Cases Services A

ECFMG Certification

O athi:

Step 2. Click the Credential Verification tab.

@ Intealth . Home My Profile v My Documents My Cases Services v/

Electronic Portfolio of International Credentials
(EPIC)

About EPIC  Credential Verification EPIC Reports

Credential Verification

Using EPIC

Using EPIC is easy.

« Step 1. Establish your EPIC portfolio. To get started with EPIC, submit a request to establish an EPIC portfolio by clicking Establish EPIC Portfolio below. As

Step 3. Click Establish EPIC Portfolio at the bottom of the screen.

There are fees associated with using EPIC that are due at the time of request. See the EPIC Fees page of the ECFMG website for details.

Establish EPIC Portfolio

Step 4. Review your profile information and, if accurate, click Next and continue to the

Organization(s) to Which I Am Applying section.
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About EPIC  Credential Verification EPIC Reports

Review Your Profile Information

Please review your Intealth profile information below. If any information is incorrect or needs to be updated, you must go to the My Profile section and make the
necessary changes now. Please note that submitting certain changes to your identity information will need to be reviewed and approved before you can continue with
this application. If you confirm that the information in your profile is correct as listed below, click Next.

Identity Information

Last Name/Surname Loewe

Rest of Name Ralph L.

Generational Suffix --None-- v
Gender Male ~
Date of Birth Sep 12,2000 =]
*Citizenship Upon Entering Medical School United States S

a. If edits need to be made to the Identity Information and/or Contact Information
sections, click Cancel. Then, make any necessary edits by opening the My Profile tab >
Identity Information or Contact Information pages.

@ Intealth Home My Profile A My Documents My Cases Services v

Identity Information

Contact Information

f International C

Financial Account

Electronic Pot
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1.1.1 Organization(s) to Which | Am Applying
Step 1.  Search for the organization(s) to which you are applying.

l Malaysian

i}l Malaysian Medical Council
BillingCity: Ontario
BillingState: California
BillingCountry: United States

Submit New Organization

Step 2. Once you begin typing in the search field, choices appear. Click on the organization(s) you
want to include and click Add to add that organization to your list.

Note: Any selected (or previously added during the MyIntealth Account Establishment
process) organizations appear at the bottom of the screen.

Add Organization

Verify that the organization listed below is the organization you want to add.
Malaysian Medical Council

3624 Market Street
Ontario, California 19104
United States

Search by organization name, country, etc...

General Medical Council & Malaysian Medical Council &
Regent's Place 350 Euston Road 3624 Market Street

London, NW13IN Ontario, California 19104

United Kingdom United States

Entity Entity

Previous Next Cancel

a. Click Submit New Organization if you cannot find the organization you are looking
for and follow the on-screen prompts accordingly.
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Malaysian

E Malaysian Medical Council
BillingCity: Ontario
BillingState: California
BillingCountry: United States

Submit New Organization

b. If you are unsure which organizations you want to include, click I do not know to
which organization(s) I plan to send EPIC reports.

Note: Choosing this option removes any previously selected entities/organizations
from the bottom display and the search bar disappears. Prior to making this
change, a pop-up box warning of this action displays. Click Ok.

About EPIC  Credential Verification EPIC Reports

Organization(s) to Which | Am Applying

Please indicate the organization(s) to which you plan to send EPIC reports in support of an application for registration/licensure, employment, or other appointment. For

a list of the organizations that currently require physicians to use ECFMG to verify their credentials and detailed information on their application processes, visit the
ECFMG website.

| do not know to which organization(s) | plan to send EPIC reports.

Please note: The responses provided on this screen are for informational purposes only. You will be able to select and confirm to which organizations you would like to
send EPIC reports later in the process.

Start typing to search for your organization. Make a selection from the search results. If your organization does not appear in the search results, click Submit New
Organization to enter information for the organization.

Search by organization name, country, etc...

Step 3. Once you have added all organizations, click Next at the bottom of the screen, and continue
with the Complete the Attestation by Applicant section.

Search by organization name, country, etc...

General Medical Council Malaysian Medical Council

L] L]
Regent's Place 350 Euston Road 3624 Market Street
London, NW1 3IN Ontario, California 19104
United Kingdom United States
Entity Entity
Previous Next Cancel

Mylntealth Applicant User Guide: Electronic Portfolio of International Credentials (EPIC)

July 2026
Copyright © 2026 by Intealth. All rights reserved.

Page 6 of 40



1.1.2 Complete the Attestation by Applicant

Step 1.

Step 2.

Click the EPIC Portfolio Request Attestation checkbox and review the subsequent

documentation.

About EPIC  Credential Verification EPIC Reports

Attestation by Applicant

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

Previous w Cancel

EPIC Portfolio Request Attestation

Review the documentation and click Aceept. You may also download or print this file.

EPIC Portfolio Request Attestation

= EPIC Portfolio Request Attestation

Intealth Attestation by Applicant

EPIC Portfolio Request Attestation

Tunderstand that,

« Intealth, through its Electronic Portfolio of International Credentials (EPIC) service, offers primary-

‘medical usinga multi-step
process that ensures credential i ith the i has issui 3
«  An EPIC Portfolio allows physicians to build a digital P io of pri s verified
credentialsrelated totheir medicaleducation,training, and registration/licensure,
« Any falsification o this Request to E:
falsified or to Intealth, whether pp oantor o a third party (ch as

S medica oot on an applicents behsl: Submssion f any R o sheved otenits and/or
ECFM dorument o other entiies orindividuals nd) or any otheraefons or atienpted acions o the
part of applicants, examinees, potential applicants, others when solicited by an applicant and/
Eaminee or an other person shat wouldor could ubvert the xamination, ECIAIG Certiicaton or
other processes, programs, or services of Intealth are considered irregular behavior. Intealth, through
its ECFMG division, may report a determination of irregular behavior to the USMLE Committee for
Individualized Review; Federation of State Medical Boards of the United States; U.S. Department of

State amy applicabl federa, tate, loca, or ther relevant overnmentalor regulatory department or
agency; U.S. stat ional medical licensi ities; graduate medical education

Step 3. Click Next and continue with the Complete Review Your Cart section.

About EPIC  Credential Verification EPIC Reports

Attestation by Applicant

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

v EPIC Portfolio Request Attestation

Previous Next Cancel
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1.1.3 Complete Review Your Cart

Step 1. Review the items and subtotal cost of your cart. Once ready to continue, click Proceed to
Payment.

Note: To return to any prior screens, click Previous. As stated on the screen, if you
navigate away from this screen using your browser’s Back button or if you refresh
your browser page, your responses may clear, and you will need to restart the
application/request.

About EPIC  Credential Verification EPIC Reports

Review Your Cart

Please review the items in your cart. If you are ready to continue with this application/request. click Proceed to Payment. Once you proceed to payment. you will be
unable to return to this screen. If you wish to canced this application/request, click Previous to retum to the preceding screen and then click Cancel

Important Note: Navigating away from this screen, by using the Back button in your browser or refreshing your browser, may clear your responses and restart the
application/request

W cartitems
Product v Total

EPIC Registration

Subtotal: $

Total: $

Previous Proceed to Payment

Step 2. Click Card or Bank Account (depending on how you want to pay for the service).

If the billing address for the credit card you are using is different from the address in your Intealth profile, please enter the correct billing address. A payment confirmation will be sent 1o the
email address below.

Billing Address Payment Info

Warning: Clicking the back button in your browser will start the entire application/service request over again,

When the payment is approved, click Neodt.

Please refer to the Payment page for additional i

Next
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Step 3. Confirm/update the Billing Address information.

If the billing address for the credit card you are using is different from the address in your Intealth profile, please enter the correct billing address. A payment confirmation will be sent to the

email address below.

Bank Account

Billing Address Payment Info

Warning: Clicking the back button in your browser will start the entire application/service request over again.

When the payment is approved, click Next.

Please refer to the Payment page for additional infermation.

Step 4. Enter the Payment Info according to the Card or Bank Account option you selected.

If the billing address for the credit card you are using is different from the address in your Intealth profile, please enter the correct billing address. A payment confirmation will be sent to the

email address below.

Bank Account

Billing Address Payment Info

Warning: Clicking the back button in your browser will start the entire application/service request over again.

When the payment is approved, click Next.

Please refer to the Payment page for additional information.
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Step 5. To pay for the service, click Pay $.

1f the billing address for the credit card you are using is different from the address in your Intealth profile, please enter the correct billing address. A payment confirmation will be sent to the

email address below.

Card Bank Account
Billing Address Payment Info

Warning: Clicking the back button in your browser will start the entire application/service request over again.

‘When the payment is approved, click Next.

Please refer to the Payment page for additional information.

Step 6. When your payment is successfully processed, a Thank You! confirmation notification
appears, and an email confirmation is sent to your email on file. Click Next to continue.

a. Itis recommended to document your case number for this request. It helps the Intealth
advisors locate your case, if necessary.

Thank You!

You have successfully submitted your application/service request. We will notify you as soon as your request has been processed. You can also monitor the
status of this request using the case number provided below.

For your reference, your case number for this request is
Payment Confirmation Number:

Amount: $

Step 7. The MyIntealth Applicant Portal homepage appears.
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1.2 Upload Credentials to Your EPIC Portfolio for Verification
From the MyIntealth Applicant Portal homepage, in the top banner, click Services, and

Step 1.

Step 2.

then select EPIC from the dropdown menu.

My Profile ~ My Documents

@ Intealth”

ECFMG Certification

e Mylntealth ID:

J-1Sponsorship

ERA t Services

Gvs

Welcome to the Mylintealth Applicant Portal!

Mylntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG” and FAIMER".

The Electronic Portfolio of International Credentials (EPIC) page appears. Click the

Credential Verification tab.

Electronic Portfolio of International Credentials
(EPIC)

About EPIC | Credential Verification| EPIC Reports

Step 3. Review the information related to Using EPIC. Click Credential Verification Request.

Using EPIC

Using EPIC is easy.

« Step 1. Establish your EPIC portfolio. To get started with EPIC, submit a request to establish an EPIC portfolio by clicking Establish EPIC Portfolio below. As part
of this request, we will review your Intealth record to you have any that previ y primary-source verified as part of another
Intealth service. If you have credentials that have already been verified, we will add them to your EPIC portfolio.

+ Step 2. Once your EPIC portfolio has been ials you would like to have verified by clicking Credential
Verification Request below. Through EPIC, you can upload copies of your credentials, including your final diploma or alternate graduation document, transcripts,

you can begin the

specialist qualification, registration/licensure, and more. For current information on the types of credentials that can be verified through EPIC, visit the ECEMG
evaluate your credentials and notify you of any deficiencies or if additional information is required.

+ Step 3. ECFMG will primary-source verify your credentials. You can monitor the status of the verification of each credential in the My Cases section of
Mylntealth. Once your credential is verified, you also will be notified by email.

+ Step 4. Send EPIC Reports. Once a credential is verified, you will be able to send reports on that credential from the EPIC Reports tab.

There are fees associated with using EPIC that are due at the time of request. See the EPIC Fees page of the ECFMG wlebsite for details.

Credential Verification Request

Step 4. The Add Credential page opens. If you are applying to an EPIC Partner Organization, click

the link to review the special instructions.

Add Credential

You have indicated that you plan to apply to the General Medical Council. Please read the following Special Instructi 1 Applying to Practice in the United
Kingd by tps/ html before your ci for verification.

Your EPIC Application [N

You have not yet i any ials for primary e

Add Credential Cancel
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Step 5. Inthe Your EPIC Application section, click Add Credential.

Your EPIC Application

To submit credentials for primary-source verification, click Add Credential below. You may submit more than one credential for primary-source verification in the

same request.
Add Credential Cancel

Step 6. The About Credential Verification page opens. Select the type of credential you are
uploading from the Credential Type dropdown menu.

About Credential Verification

Primary-source verification is a rigorous, multi-step process that ECFMG employs to ensure the integrity and authenticity of a physician's medical education credentials.
The process is not complete until we receive and accept verification of these credentials directly from the issuing institution.

Provide Credential Information

Please indicate below the type of credential you are uploading for verification. For information about the types of credentials that you can upload through this service for
primary-source verification, including definitions of the different credential types, translation requirements, and document specifications, see Using EPIC on the ECFMG
website. Please review this information before selecting the type of credential you are uploading. If we determine that the credential is not uploaded in the appropriate

category, we will reassign it to the appropriate category as part of our review process. If the document you submit is not a credential that can be verified through EPIC,
your request will be rejected. i

* Credential Type: Select Credential Type v

Previous Next

a. Enter any additional required information (*) that appears because of your selected
Credential Type.

Note: In the example below, the additional required information results from
selecting Final Medical School Transcript.

*Upload Credential [
& UploadFiles  Or drop files

Please note that you can only upload one file for this document. Uploading another file will replace the
existing file. The file must be in DOCX, GIF, JPG/JPEG, PDF, PNG, or TIFF file format and 10 MB or less. After
you upload your document, and it appears in the viewer, you can use the tools to rotate the image, if
necessary. You must click save to complete the upload process.

*Graduation Year
*Degree Title

*Degree Issue Date &

Step 7. Ifyou are required to Upload a Credential, use the following instructions.

a. Click Upload Files and follow the onscreen instructions to select a file.

*Upload Credential [
& UploadFiles | Or drop files
Please note that you can only upload one file for this document. Uploading another file will replace the
existing file. The file must be in DOCX. GIF, JPG/JPEG, PDF, PNG, or TIFF file format and 10 MB or less. After

you upload your document, and it appears in the viewer, you can use the tools to rotate the image, if
necessary. You must click save to complete the upload process.

b. A preview of the file appears. Click Save (disk icon) in the right corner to save the file.

Final Medical Transcript.pdf
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c. Thefile is saved.

Step 8. Inthe Name Documentation section, enter the Name on Document and determine if it
is different than the name shown in Name in Intealth Profile.

Name Documentation

Your name as it appears on all credentials submitted to ECFMG must match exactly the name in your Intealth profile. If the names do not match exactly, you must submit
documentation verifying that both names belong to one and the same person. The documentation must show your name exactly as it appears on your credentialls). For
information on the documentation required to verify your name on credentials, see the ECEMG website.

Name in Intealth Profile
*Name on Document

Is the name on your credential different from your
current name in your Intealth profile? If yes, check the
box. If no, leave it blank.

M)

a. If the name on your credential is different from the name shown in Name in Intealth
Profile, click the checkbox.

(1)  Upload the Name Documentation to support the name difference, using the
instructions shown above for uploading a file.

Is the name on your credential different from your v
current name in your Intealth profile? If yes, check the
box. If no, leave it blank.

Upload Name Documentation
& Uq‘,\?ad Files | Ordrop files

Please note that you can only upload one file for this document. Uploading another file will replace the
existing file. The file must be in DOCX, GIF, JPG/JPEG, PDF, PNG, or TIFF file format and 10 MB or less. After
you upload your document, and it appears in the viewer, you can use the tools to rotate the image, if
necessary. You must click save to complete the upload process.

Step 9. Inthe Credential Translation section, determine if the credential is in a language other
than English.

Credential Translation

All credentials submitted to ECFMG must be in the original language. Documents that are not in English must be accompanied by an official English translation that
meets ECFMG's translation requirements. ECFMG will not accept any document that is not in English without an official English translation. Likewise, ECFMG will not
accept an English translation of a document without a copy of the original language document from which the English translation was prepared.

Is your credential in a language other than English? If &
yes, check the box. If no, leave it blank

a. If the credential is in a language other than English, click the checkbox.

(1)  Upload the Credential Translation (if not in English) using the instructions
shown above for uploading a file.

Is your credential in a language other than English? If v
yes, check the box. If no, leave it blank.

*Upload Credential Translation (if not in English)
&, Upload leei} Or drop files

Please note that you can only upload one file for this document. Uploading another file wil replace the
existing file. The file must be in DOCX, GIF, JPG/JPEG, PDF, PNG, or TIFF file format and 10 MB or less. After
you upload your document, and it appears in the viewer, you can use the tools to rotate the image, if
necessary. You must click save to complete the upload process.
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Step 10. Using Search by name, enter/select the medical school or institution that issued the

dential
*Please select the i the from the list below:
Start typing to search for the issuing medical school/institution. Click the medical school/institution to select it from the search results. N

Please Note: If you are submitting this credential for verification through our EPIC service, and you cannot find the issuing medical school/institution in the search
results, click Submit New Organization to enter information for the issuing medical school/institution. If you are a student/graduate of a U.S. or Canadian medical school
and submitting this credential for verification through our J-1 Spensorship service, only medical schools located in the United States and Canada are available for

selection.

(. ] Search by name.

Previous Next

a. Type the name of the school or institution in the search bar.
b. Select the school.
c. The Add Organization pop-up appears. Click Add.

Add Organization

Verify that the organization listed below is the organization that you want to add.

Anwer Khan Modern Medical College
H-17R-8

Dhanmendi, Dhaka - 1205

Dhaka, 1205

Bangladesh

Cancel Add

Step 11. Click Next.

You may select only one entity.

13

Anwer Khan Modern Medical College

H-17R-8
Dhanmondi, Dhaka - 1205
Dhaka, 1205
Bangladesh
Organization
This ion verifies tials via a

paper process, If your credential is acceptable to be
sent for verification, it will be sent by mail. Check the
box if you would like to send this credential by
courier service for an additional fee.

External Instructions

Previous Next

Text appears stating how the credential is sent for verification for this specific school/institution.

Step 12. Determine if you want to Send Report to an EPIC Partner Organization
Automatically.

a. If so, use Search by name to enter/select the EPIC Partner Organization.

(1)  Ifyou choose to send an EPIC Report to an EPIC Partner Organization, a field
will appear with the option to provide a Reference/Identification Number for
the organization.
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Send Report to an EPIC Partner Organization Automatically
*If you want to send your EPIC Report automatically to an EPIC Partner Organization, select it from the list below:

Start typing to search for the EPIC Partner Organization. Click the organization to select it from the search results.

[@search by name.

1 do not wish to have an EPIC Report sent automatically once my credential is verified, or the organization | want to send an EPIC Report is not listed.

Previous [WSHUNUIN  Cancel

DY

b. If not, click the checkbox.

Send Report to an EPIC Partner Organization Automatically

*If you want to send your EPIC Report automatically to an EPIC Partner Organization, select it from the list below:

Start typing to search for the EPIC Partner Organization. Click the organization to select it from the search results.
search by name...

1 do not wish to have an EPIC Report sent automatically once my credential is verified, or the organization | want to send an EPIC Report is not listed.

Step 13. Click Confirm.

Previous Cancel

a. Ifyou selected to send the report to an EPIC Partner Organization, an Alert pop-up
message appears reminding you of that selection. Click Yes to continue.

Alert

You have selected Malaysian Medical Council to receive an EPIC Report. The
report will be sent automatically when your credential has been verified. Do you
want to continue? b

No Yes

Step 14. The Add Credential page displays again. The information you recently confirmed appears
in the Your EPIC Application section.
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1.2.1 Upload Additional Credentials

At this stage, you may add an additional credential by clicking Add Credential. You may also Edit, Remove,
or Remove Recipient from the previously confirmed information by clicking the icons within that row.

Add Credential

You have indicated that you plan to apply to the General Medical Council. Please read the following Special Instructions for Doctors Applying to Practice in the United
Kingdom<br/>httpsu/ i .html before ing your for vert

Your EPIC Application

Document Type Issuing Institution Issue Date Title Report Recipient Name
Final Medical School ~ Anwer Khan Modern & Malaysian Medical
2025-01-27 Doctor of Medicine
Transcript Medical College : Council ° o °

Step 1. Click Next.

Document Type Issuing Institution Issue Date Title Report Recipient Name
Final Medical School ~ Anwer Khan Modern q Malaysian Medical
2025-01-27 Doctor of Medicine
Transcript Medical College " el Council ° e °

Add Credential Next Cancel

Step 2. The Credential Verification Request Summary page appears. Review the information
and click Next at the bottom of the screen.

Credential Verification Request Summary

Below is a summary of the information you provided as part of this request. Please review the summary carefully to ensure that all the information you provided is
accurate. If necessary, you can change your responses by clicking Previous.

Final Medical School Transcript

Graduation Year 2023
Degree Title MBBS
Degree Issue Date © 5/6/2023
Attendance Start Date 8/27/2019 [N
Attendance End Date 5/5/2023
Previous Next Cancel

Step 3. The Attestation by Applicant page appears. Click the Request for Credential
Verification Attestation checkbox to review the attestation information.

Attestation by Applicant

Inorder to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

Request for Credential Verification Attestation

Step 4. The Request for Credential Verification Attestation pop-up appears. Review the
information and click Accept.
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Request for Credential Verification Attestation

Request for Credential Verification Attestation

[nte_alth Attestation by Applicant

q for Credential Verification A

1 hereby certify that the information in this Request was provided solely by me and is true and correct to the
best of my knowledge. [understand thit the decision as to whether I qualify to receive any Intealth services
rests solely and exclusively with Intealth and that Intealth’s decision-making authority is ongoing.

Lalsocertify that | have read the Policies and Procedures Regarding Irregular Behavior and agree to abide by
these policies and Tcertify | that, as provided in the Policies and Procedures
Regarding Irregular Behavior, among other things, Intealth may find that submission of false information
and/or falsified documents to Intealth through Mylntealth or otherwise constitutes irregular behavior, which
could result in actions including suspension or revocation of, or permanent bar to ECFMG Certificati

val of J-1 visa ip; and/or a report of a determination of irregular behavior to any
individual who, in the j of Intealth, has a legitimate interest in such information.
(Organizations with a legi i in such i include the USMLE Commi iduali -

Step 5. Click Next.

Attestation by Applicant

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document).

+ Request for Credential Verification Attestation

Step 6. The Review Your Cart page appears with an overview of your Cart Items.

Review Your Cart

Please review the items in your cart. If you are ready to continue with this application/request, click Proceed to Payment. Once you proceed to payment, you will be
unable to return to this screen. If you wish to cancel this application/request. click Previous to return to the preceding screen and then click Cancel.

Important Note: Navigating away from this screen, by using the Back button in your browser or refreshing your browser, may clear your responses and restart the
application/request.

™ cartitems
Product v | Total v

EPIC Credential Verification
I

Step 7. Click Proceed to Payment at the bottom of the screen.

Total:
L]

Step 8. Select your payment method, Card or Bank Account, and enter the required information

in the subsequent sections.

Card Bank Account

Billing Address [N Payment Info

Step 9. Once all information has been entered, click Pay $.

Warning: Clicking the back button in your browser will start the entire application/service request over again.

Mylntealth Applicant User Guide: Electronic Portfolio of International Credentials (EPIC)
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Step 10. When the payment is successfully processed, a Thank You! confirmation message appears,
and an email confirmation is sent to your email address on file. Click Next to finish.

Thank You!

You have successfully submitted your application/service request. We will notify you as s0on as your request has been processed. You can also moniitor the status of
this request using the case number provided below.

For your reference, your case number for this request is C-72516.

Payment Confirmation Number.

[N

Amount: $

Note: It is recommended that you document your case number (C-#) for this
request. It may be useful if you need an Intealth Advisor to locate your case
quickly.

Step 11. The MyIntealth Applicant Portal homepage displays again. Click My Cases to review the
submitted information.

@ nteatth e v o] e

Myintealth ID:

Welcome to the Mylintealth Applicant Portal!

Myilntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG® and FAIMER®.

Step 12. The My Case Requests page opens. Scroll to locate the Case Number referenced on the
Thank You! notification.

Credential Submitted - In

N
C-7005% Verification Review at ECFMG 09:25-2023, 09-26:2023 = Ne
Credential Submitted - In
C21003 Verification Review at ECFMG 05:26:2023 D3:26-2023. e Ho.
dential ncelled
72511 Cradortia Cancelied By 10122023 10122023 No No
Verification Applicant

c.72512 ERIC Verification Requested 10-12-2023 10.12-2023 Ne No
Report Request

Credential
C-72516 Aot Submitted to ECFMG  10-12-2023 10.12-2023 No No
[yVerification

erifi
C-72517 ERIC Yorificanon Requested 10-12-2023 10-12-2023 No No
Report Request

Note: If a restriction is applied to any of your cases then you will not be able to make edits to them.

Mylntealth Applicant User Guide: Electronic Portfolio of International Credentials (EPIC) July 2026
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1.2.2 Resubmit Documentation for an Incomplete EPIC Credential Verification Request

Open the MyIntealth Applicant Portal homepage.

@lntealth bore warame v b

Welcome to the MylIntealth Applicant Portal!

Mylntealth for i i division. FAIMER” services will be added in the future.

Accessing Available Services

New Applicants

I you have never used ECFMG's former Online Services (for example, IWA, OASIS, or the EPIC i 2 access our
services. Please see Once your the full
above. Select i icati individual services. Your eligibil

request If you do not Informati

onaccount establishment s provided below.

Existing Applicants

Ifyou former example, IWA, OASIS, or Portal), your account
Select i i i for indi Your eligibility for
submission of the application or request.

requesting a
our oy Youmust meet our
be prompted to complete i i icati t
process is provided below.

Mylintealth Account Establishment

you t Mylnteaith t Instructions for Establishing Your
Myintealth Account.

In the top banner, click My Cases.

@ Intealth”

Welcome to the MylIntealth Applicant Portal!

Mylntealth its ECFMG division. FAIMER" services will be added in the future.

Step 3. The My Case Requests page appears. Identify the relevant case. Under the Action

Required column, click Yes.

@ lntealth G Home My Profile v My Documents

My Cases

My Cases

Services v

My Case Requests

Alist of your applications and service requests are below. Click the Case Number to view additional details about your application/request. When reviewing your cases,

please also make sure to review the Action Required column. A case with a status of “Yes” under Action Required will require you to take additional action in order to
complete the processing of your application/request.

In certain situations, you also may see a task related to one of your cases listed under My Tashs. Please see the comments section of the task for more information.

If you need to contact us regarding a specific request, please be prepared to provide your case number and Mylntealth ID.

Complete

Note: If a restriction is applied to any of your cases then you will not be able to make edits to them.

Search
Search.

Case Number | CaseType v | Case status Date Opened v LastModifiedDate - | ActionRequired v

39347 Credential Verification GV Incomplete 05-06-2026 05-06-2026 Yes

©-39345 Identity Verification Account Established 05-06-2026 05-06-2026 No

C-39346 Epic Extraction Verification Extraction - ¢ 5606 05-06-2026 No
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Step 4. The Resubmit Documentation page appears. View the list of reason(s) and any
additional comments on why your previously uploaded credential was unacceptable.

Step 5. To Upload Credential, click Upload Files, and select a file for upload.

My Cases

Resubmit Documentation

COMMENTS: Dipl

*Upload Credential

4, UploadFiles O dropfiles

Tile Tor this d T file will replace the
existing file. The file must be in DOCX, GIF, JPG/JPEG, PDF, PNG, o TIFF file format and 10 MB or less. After
you upload your document, and it appears in the viewer, you can use the tools to rotate the image, if
necessary. Youmust click save to complete the upload process.

a. A preview of the file appears. Click Save (disk icon) to save the file.

Final Medical Diploma.pdf

o B mxr © @ & 0 O@El'

b. After the file has been saved, a thumbnail of the document appears.

*Upload Credential

2, Upload Files  Or drop files

Step 6. Inthe Name Documentation section, enter the Name on Document and determine if it
is different than the name shown in Name in Intealth Profile.

Name Documentation

Your name as it appears on all credentials submitted to ECFMG must match exactly the name in your Intealth profile. If the names do not match exactly, you must submit

documentation verifying that both names belong to one and the same person. The documentation must show your name exactly as it appears on your credentialls). For

information on the documentation required to verify your name on credentials, see the ECFMG website.

Name in Intealth Profile

*Name on Document

Is the name on your credential different from your L
+

current name in your Intealth profile? If yes, check the
box. If no, leave it blank.

a. If the name on your credential is different from the name shown in Name in Intealth
Profile, click the checkbox.

(1) Upload the Name Documentation to support the name difference, using the
previously documented instructions for uploading a file.

Mylntealth Applicant User Guide: Electronic Portfolio of International Credentials (EPIC) July 2026
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Step 7.

Is the name on your credential different from your v
current name in your Intealth profile? If yes, check the
box. If no, leave it blank.

Upload Name Documentation

& U%ad Files | Ordrop files

Please note that you can only upload one file for this document. Uploading another file will replace the
existing file. The file must be in DOCX, GIF, JPG/JPEG, PDF, PNG, or TIFF file format and 10 MB or less. After
you upload your document, and it appears in the viewer, you can use the tools to rotate the image, if
necessary. You must click save to complete the upload process.

Credential Translation

All credentials submitted to ECFMG must be in the original language. Documents that are not in English must be accompanied by an official English translation that
meets ECFMG's translation requirements. ECFMG will not accept any document that is not in English without an official English translation. Likewise, ECFMG will not
accept an English translation of a document without a copy of the original language document from which the English translation was prepared.

Is your credential ina language other than English? If &
yes, check the box. If no, leave it blank.

a. If the credential is in a language other than English, click the checkbox.

In the Credential Translation section, determine if the credential is in a language other
than English.

(1)  Upload the Credential Translation (if not in English) using the previously

documented instructions for uploading a file.

Is your credential in alanguage other than English?If ~ ~
yes, check the box. If no, leave it blank.

*Upload Credential Translation (if not in English)

& Upload F‘IEE Or drop files

necessary. You must click save to complete the upload process.

Please note that you can only upload one file for this document. Uploading another file will replace the
existing file. The file must be in DOCX, GIF, JPG/JPEG, PDF, PNG, or TIFF file format and 10 MB or less. After
you upload your document, and it appears in the viewer, you can use the tools to rotate the image, if

Step 8. Click Submit.

Name Documentation

Your nameasit. to ECFMG must

match

exactly, iploma was your name.

diploma. For toverify your
Information Booklet.

Name on System

your
the ECEMG

*Name on Document [

Is the name on your document different from your
current name in your Intealth profile?

Credential Translation

Likew

English translation that meets

acceptan

ECH t notin
g or

Is your credential document in a language other than
English?.

Terms| Privacy
Copyright © 2026 by Intealth. All rights reserved.

Step 9. Return to the My Cases page, and verify that the Action Required status for the relevant

case updated to No.
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@ e —

My Cases

My Cases.

Holp

My Case Requests

complete g of your

Search
Search
Case Number + | caseType v | Covestatus
C-39345 Identity Verification Account Established
C-39346 Epic Extraction Verification Extraction
Complete
C-39347 Credential Verification L coubmitted - Pending

Review

My Tasks

Terms| Privacy
Copyright © 2026 by Intealth. All rights reserved.

Date Opened

05-06-2026

05-06-2026

05-06-2026

Note: If a restriction is applied to any of your cases then you will not be able to make edits to them.

If you need to contact us regarding a specific request, please be prepared to provide your case number and MyIntealth ID.

Last Modified Date

05-06-2026

05-06-2026

05-06-2026
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1.3 EPIC Reports

1.3.1 Request an EPIC Report Be Sent to EPIC Partner Organization
Step 1. Click Services in the top banner and select EPIC from the dropdown.

@ Intealth " Home My Profile My Documents My Cases Services ~

ECFMG Certification

EPIC
— ith ID:
J1Sponsofsmp.

Step 2. The Electronic Portfolio of International Credentials (EPIC) page appears. Click the
EPIC Reports tab.

Electronic Portfolio of International Credentials
(EPIC)

About EPIC  Credential Verification | EPIC Reports

Step 3. Scroll to the Request EPIC Report section. Review the information regarding the ways to
request an EPIC Report.

Request EPIC Report

There are two ways to request an EPIC Report.

* At the time you upload a credential. If you plan to send an EPIC Report to an EPIC Partner Organization, you can request an EPIC Report when you upload your
credential so that a report is sent assoon as the ial is verified.

* Once your credential has been verified. After a credential has been verified, you can request to send an EPIC Report at any time, to any organization —or to
yourself — by clicking Request an EPIC Report below.

Note: The EPIC Report History is also available for review.

EPIC Report History

EPIC Reports that you have requested and have been sent to the recipient are listed below. If you sent the report to yourself, you can view the report by clicking View in
the Report column. You can view a thumbnail of the credential by clicking View in the Credential column.

Report Recipient Credential Report Status Updated Date Payment History
Malaysian Medical Council Final Medical Diploma - View View Report Sent October 11,2023 Free report
Malaysian Medical Council Final Medical School Transcript - View View Report Sent October 11,2023 Free report
Malaysian Medical Council Postgraduate Training Credential - View View Report Sent October 11,2023 Free report

Step 4. Click Request an EPIC Report.

Request EPIC Report

There are two ways to request an EPIC Report

« At the time you upload a credential. If you plan to send an EPIC Report to an EPIC Partner Organization, you can request an EPIC Report when you upload your
credential so that areport is sent automatically as soon as the credential is verified.

* Once your credential has been verified. After a credential has been verified, you can request to send an EPIC Report at any time, to any organization — or to
yourself — by clicking Request an EPIC Report below.

Request an EPIC Report

Mylntealth Applicant User Guide: Electronic Portfolio of International Credentials (EPIC) July 2026
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Step 5. The Select Report Recipient page opens. Select the credentials that you want included in
this EPIC Report request using the following instructions.

Select Report Recipient

To send a report to an organization, select Send Report to EPIC Partner Organization from the drop-down menu, and search for the organization.

If the organization you wish to send an EPIC Report does not appear in the search results, select Send Report to One Time Report Recipient from the drop-down menu,
and enter the information for the recipient.

To send a report to yourself, select Send Report to Myself from the drop-down menu

All EPIC Reports are sent electronically.

*Select the credential(s) that you would like to include in this EPIC Report request:

Case Number Credential Source
©-72415 Final Medical Diploma
c72417 Final Medical School Transcript
C-72432 Postgraduate Training Credential

*Report Recipient: Choose Values v

a. Click the checkbox(es) for the credential(s) you want included.

*Select the credential(s) that you would like to include in this EPIC Report request:

Case Number Credential Source

v C-72415 Final Medical Diploma
h C-72417 Final Medical School Transcript
C-72432 Postgraduate Training Credential

*Report Recipient: Choose Values v

Request Report Back

Only credentials that have already been successfully verified should be included in the EPIC Report
request.

b. Inthe Report Recipient field, select Send Report to EPIC Partner Organization
from the dropdown.

*Select the credential(s) that you would like to include in this EPIC Report request:

Case Number Credential Source

v c-72415 Final Medical Diploma
C-72417 Final Medical School Transcript

v ©-72432 Postgraduate Training Credential

*Report Recipient: Send Report to EPIC Partner Organization -

*Please select the organization from the list below:

Start typing to search for the organization. Click the organization to select it from the search resuilts.
@ Search by name...

c. Search for and select an organization. Click Add to select the organization as a report
recipient.

Mylntealth Applicant User Guide: Electronic Portfolio of International Credentials (EPIC) July 2026
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*Report Recipient: Send Report to EPIC Partner Organization v

* Please select the organization from the list below:

Start typing to search for the organization. Click the organization to select it from the search results.

| ® counl

[3) mataysian Medical cCouncil
BillingCity: Philadelphia
BillingState: Pennsylvania
BillingCountry: United States @

[ ceneral Medical Counci
BillingCity: London
BillingState:

BillingCountry: United Kingdom

Add Organization

send the report.

General Medical Council
Regent's Place 350 Euston Road
London, NW1 3JN

United Kingdom

Verify that the organization listed below is the organization to which you want to

=g

d. You will also have the option to provide a Reference/Identification Number for the

organization.

‘You may only add one report recipient. If you would like to send an EPIC Report to multiple organizati you must

General Medical Council
Regent's Place
350 Euston Road

London, NW13JN
United Kingdom

Reference/Identification Number:

request for each organization.

Organization

e. Click Request Report.

Request Report Back

Step 6. The EPIC Report Request Summary page appears. Review this information.
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EPIC Report Request Summary
Below is a summary of the information you provided as part of this request. Please review the summary carefully to ensure that all the information you provided is
accurate. If necessary, you can change your responses by clicking Previous.
Report Recipient Volume Entity
Name of Organization General Medical Council
Reference Number 08163264
(C-72415: (Final Medical Diploma)
N Degree Title MBBS
Degree Issue Date @ 5/7/2005
Graduation Year 2005
Attendance Start Date 8/28/2001
Attendance End Date 5/6/2005

Step 7. Scroll to the bottom of the page and click Next.

I
Previous Next

Step 8. The Attestation by Applicant page appears. Click the EPIC Report Request
Attestation checkbox.

Attestation by Applicant b

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document)

EPIC Report Request Attestation

rovius [ cancel

Step 9. The EPIC Report Request Attestation appears. Review the attestation and click Acecept.

EPIC Report Request Attestation

Intealth Attestation by Applicant

EPIC Report Request Attestation

I hereby certify that the information in this Request was provided solely by me and is true and correct to the
best of my knowledge. [understand that the decision as to whether I qualify to receive any Intealth services
rests solely and exclusively with Intealth and that Intealth’s decision-making authority is ongoing.
Lalso certifythat Ihave read the Policies and ProceduredXegarding Irregular Behavior and agree to abide by
these ies and . Leertify 1 that, ided in the Policies and Procedures
Regarding Irregular Behavior, among other things, Intealth may find that submi
and/ or falsified documents to Intealth through MyIntealth or otherwise constitutes irregular behay
could result in actions including suspension or revocation of, or permanent bar to ECFMG Certi
£J-1 vis: and/or areport of a determination of irregular behavior to
ization or individual who, in the judgment of Intealth, has a legitimate interest in such information.
ganizations with a legitimate interest in such i SMLE i i
Review; the Federation of State Medical Boards of the United States; any applicable federal, state, local, or

i g or agency; US. stateand international medical licensing
authorities; and graduate medical education programs.)

Step 10. Click Next.

Attestation by Applicant

Inorder to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

» EPIC Report Request Attestation

Previous Next Cancel
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Step 11. The Review Your Cart page opens with an overview of your Cart Items.

Review Your Cart

Please review the items in your cart. If you are ready to continue with this application/request, click Proceed to Payment. Once you proceed to payment, you will be
unable to return to this screen. If you wish to cancel this application/request, click Previous to return to the preceding screen and then click Cancel.

Important Note: Navigating away from this screen, by using the Back button in your browser or refreshing your browser, may clear your responses and restart the
application/request.

Step 12. Scroll down and click Proceed to Payment.

Previous Proceed to Payment

Step 13. Select your payment method, Card or Bank Account. Enter your payment information
into the subsequent sections.

Card Bank Account

Billing Address % Payment Info

Step 14. Once you have entered all information, click Pay $.

Warning: Clicking the back button in your browser will start the entire application/service request over again.

Step 15. Once the payment is successfully processed, a Thank You! message appears, and an email
confirmation is sent to your email address on file.

a. Itis recommended to document your case numbers (C-#) for this request. It can help
MylIntealth advisors quickly locate your case.

Thank You!

You have successfully submitted your application/service request. We will notify you as soon as your request has been processed. You can also monitor the status of
this request using the case number provided below.

For your reference, your case number for this request is C-72472, C-72473

Payment Confirmation Number:

Amount: $ L

Step 16. Click Next to complete the application and return to the MyIntealth Applicant Portal
homepage.
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Step 17. To review the report request, click Services in the top banner, and select EPIC from the
dropdown menu.

e Intealth Home My Profile ~ My Documents

ECFMG Certification

e Mylntealth ID:

J-1 Sponsarship

ERA t Services

cvs

Welcome to the Myintealth Applicant Portal!

Mylntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG” and FAIMER”

Step 18. The Electronic Portfolio of International Credentials (EPIC) page appears. Click the
EPIC Reports tab.

Electronic Portfolio of International Credentials
(EPIC)

About EPIC  Credential Verification | EPIC Reports

Step 19. The EPIC Report History section appears and now shows your most recent requests.

EPIC Report History
EPIC Reports that you have requested and have been sent to the recipient are listed below. If you sent the report to yourself, you can view the report by clicking View in
the Report columin. You can view a thumbnail of the credential by clicking View in the Credential column.
Report Recipient Credential Report  Status Updated Date Payment History
Malaysian Medical Council Final Medical Diploma - View View Report Sent October 11,2023 Free report
South Jersey A&M University Final Medical Diploma - View Vier Report Sent October 11,2023 Paid Report
General Medical Council Final Medical Diploma - View View Report Sent October 12,2023 Paid Report
Malaysian Medical Council Final Medical School Transcript - Vies View Report Sent October 11,2023 Free report
South Jersey A&M University Final Medical School Transcript - View View Report Sent October 11,2023 Paid Report
Malaysian Medical Council Postgraduate Training Credential - View View Report Sent October 11,2023 Free report
General Medical Council Postgraduate Training Credential - View View Report Sent October 12,2023 Paid Report
Mylntealth Applicant User Guide: Electronic Portfolio of International Credentials (EPIC) July 2026
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1.3.2 Request an EPIC Report Be Sent to One-Time Report Recipient

Step 1.  Click Services in the top banner and select EPIC from the dropdown menu.

@ Intealth’

ECFMG Certification

e Mylntealth ID:

J-1 Sponsarship

ERA t Services

cvs

Welcome to the Myintealth Applicant Portal!

Mylntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG” and FAIMER”

Step 2. The Electronic Portfolio of International Credentials (EPIC) page appears. Click the
EPIC Reports tab.

Electronic Portfolio of International Credentials
(EPIC)

About EPIC  Credential Verification | EPIC Reports

Step 3. Scroll to the Request EPIC Report section. Review the information for ways to request an
EPIC Report.

Request EPIC Report

There are two ways to request an EPIC Report.

+ At the time you upload a credential. If you plan to send an EPIC Report to an EPIC Partner Organization, you can request an EPIC Report when you upload your
credential so that a report is sent assoonas the ial is verified.

« Once your credential has been verified. After a credential has been verified, you can request to send an EPIC Report at any time, to any organization — or to
yourself — by clicking Request an EPIC Report below.

Note: The EPIC Report History is also available for review.

EPIC Report History

EPIC Reports that you have requested and have been sent to the recipient are listed below. If you sent the report to yourself, you can view the report by clicking View in
the Report column. You can view a thumbnail of the credential by clicking View in the Credential column.

Report Recipient Credential Report Status Updated Date Payment History
Malaysian Medical Council Final Medical Diploma - View View Report Sent October 11,2023 Free report
Malaysian Medical Council Final Medical School Transcript - View View Report Sent October 11,2023 Free report
Malaysian Medical Council Postgraduate Training Credential - View View Report Sent October 11,2023 Free report

Step 4. Click Request an EPIC Report.

Request EPIC Report

There are two ways to request an EPIC Report

+ Atthe time you upload a credential. If you plan to send an EPIC Report to an EPIC Partner Organization, you can request an EPIC Report when you upload your
credential so that areport is sent automatically as soon as the credential is verified.

* Once your credential has been verified. After a credential has been verified, you can request to send an EPIC Report at any time, to any organization — or to
yourself — by clicking Request an EPIC Report below.

Request an EPIC Report
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Step 5. The Select Report Recipient page opens. Select the credentials you want to include in this
EPIC Report request by using the following instructions:

Select Report Recipient
To send a report to an organization, select Send Report to EPIC Partner Organization from the drop-down menu, and search for the organization.

If the organization you wish to send an EPIC Report does not appear in the search results, select Send Report to One Time Report Recipient from the drop-down menu,
and enter the information for the recipient.

To send a report to yourself, select Send Report to Myself from the drop- ?[OW" menu.

AllEPIC Reports are sent electronically.

*Select the credential(s) that you would like to include in this EPIC Report request:

Case Number Credential Source

C-72415 Final Medical Diploma

c-72417 Final Medical School Transcript
C-72432 Postgraduate Training Credential
*Report Recipient: Choose Values -

a. Click the checkbox(es) for the credential(s) you want to include.

*Select the credential(s) that you would like to include in this EPIC Report request:

Case Number
v C-72415
[N c-72417
C-72432

*Report Recipient:

Request Report Back

Credential

Final Medical Diploma

Final Medical School Transcript

Postgraduate Training Credential

Choose Values

Source

v

Only credentials that have already been successfully verified should be included in the EPIC Report

request.
b. Inthe Report Recipient field, select Send Report to One Time Report Recipient
from the dropdown.
*Select the credential(s) that you would like to include in this EPIC Report request:
Case Number Credential Source
3 Cc-72415 Final Medical Diploma
v C-72417 Final Medical School Transcript
C-72432 Postgraduate Training Credential
*Report Recipient: [ Send Report to One Time Report Recipient - ]
C.
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*Report Recipient: Send Report to One Time Report Recipient v

Please enter the ion for this

*Report Recipient Email Address:

*Verify Report Recipient Email Address:

*Report Recipient Name:

*Name of Organization:

*Country: Choose Values v

*Report Recipient Mailing Address:

d. Click Request Report.

Request Report Back

Step 6. The EPIC Report Request Summary page appears. Review this information.

EPIC Report Request Summary

Below is a summary of the information you provided as part of this request. Please review the summary carefully to ensure that all the information you provided is
accurate. If necessary, you can change your responses by clicking Previous.

Step 7. Scroll to the bottom of the page and click Next.

[\

Previous Next

Step 8. The Attestation by Applicant page appears. Click the EPIC Report Request
Attestation checkbox.

Attestation by Applicant b

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document)

provius [ cancel

EPIC Report Request Attestation

Step 9. The EPIC Report Request Attestation appears. Review the attestation and click Accept.

EPIC Report Request Attestation

Intealth Attestation by Applicant

EPIC Report Request Attestation

I hereby certify that the information in this Request was provided solely by me and is true and correct to the
best of my knowledge. Iunderstand that the decision asto whether I qualify to receive any Intealth services
rests solely and exclusively with Intealth and that Intealth’s decision-making authority is ongoing,
L also certify that I have read the Policies and ProceduredRegarding Irregular Behavior and agree to abide by
these policies and . Teertify I that, ided in the Policies and Procedures
Regarding Irregular Behavior, among other things, Intealth may find that submission of false information
and/or falsified documents to Intealth through Mylntealth or otherwise constitutes irregular behavior, which
could result in actions including suspension or revocation of, or permanent bar to ECFMG Certification;

£J-1 visa and/or a report of a determination of irregular behavior to any
organization of individual who, in the judgment of Intealth, has a legitimate interest in such information.
(Organizations with a legitimateinterestin such i i 3 i ividual
Review; the Federation of State Medical Boards of the United States; any applicable federal, state, local, or
! " or agency; U.S. stateand international medical licensing
authorities; and graduate medical education programs.)

Step 10. Click Next.
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Attestation by Applicant

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

« EPIC Report Request Attestation

Previous Next Cancel

Step 11. The Review Your Cart page opens with an overview of the Cart Items.

Review Your Cart

Please review the items in your cart. If you are ready to continue with this application/request, click Proceed to Payment. Once you proceed to payment, you will be
unable to return to this screen. If you wish to cancel this application/request, click Previous to return to the preceding screen and then click Cancel.

Important Note: Navigating away from this screen, by using the Back button in your browser or refreshing your browser, may clear your responses and restart the
application/request.

Step 12. Scroll down and click Proceed to Payment.

Previous Proceed to Payment

Step 13. Select your payment method, Card or Bank Account. Enter the payment information into
the subsequent sections.

Card Bank Account

Billing Address D Payment Info

Step 14. Once you have entered all information, click Pay $.

Warning: Clicking the back button in your browser will start the entire application/service request over again.

Step 15. Once the payment is successfully processed, a Thank You! message appears, and an email
confirmation is sent to your email address on file.

a. Itis recommended to document your case numbers (C-#) for this request. It can help
MyIntealth advisors quickly locate your case.

Thank You!

You have successfully submitted your application/service request. We will notify you as soon as your request has been processed. You can also monitor the status of
this request using the case number provided below.

For your reference, your case number for this request is C-72434, C-72435.
Payment Confirmation Number:

Amount: $.

Step 16. Click Next to complete the application and return to the MyIntealth Applicant Portal
homepage.
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Step 17. To review your submitted request, click My Cases in the top banner.

@ Intealth

My Profile ~

Myintealth ID:

Welcome to the Mylintealth Applicant Portal!

Myilntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG" and FAIMER".

Step 18. The My Case Requests list appears. This list now includes your EPIC Verification

Report Request(s).

Case Number v

C-67503

C-72414

C-72415

C-72416

c-72417

c-72418

C-72432

C-72433

72434

C-72435

Case Type v

Identity Verification
Epic Extraction
Credential
Verification

EPIC Verification
Report Request

Credential
Verification

EPIC Verification
Report Request

Credential
Verification

EPIC Verification
Report Request

EPIC Verification
Report Request

EPIC Verification
Report Request

Case Status v

Account Established

Verification
Extraction Complete

CV Accepted

Sent

CV Accepted

Sent

CV Accepted

Sent

Requested

Requested

Date Opened
09-07-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

Last Modified
Date

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

10-11-2023

Note: If a restriction is applied to any of your cases then you will not be able to make edits to them.

~ | Action Required

v

Restriction
Applied
No

No

No

No

No

No
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1.3.3 Request an EPIC Report Be Sent to Myself
Step 1.  Click Services in the top banner and select EPIC from the dropdown.

e Intealth Home My Profile ~ My Documents

ECFMG Certification

e Mylntealth ID:

J-1 Sponsarship

ERA t Services

cvs

Welcome to the Myintealth Applicant Portal!

Mylntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG” and FAIMER®.

Step 2. The Electronic Portfolio of International Credentials (EPIC) page appears. Click the
EPIC Reports tab.

Electronic Portfolio of International Credentials
(EPIC)

About EPIC  Credential Verification | EPIC Reports

Step 3. Scroll to the Request EPIC Report section. Review the ways to request an EPIC Report.

| Note: The EPIC Report History is also available for review.

Request EPIC Report

There are two ways to request an EPIC Report. k

+ At the time you upload a credential. If you plan to send an EPIC Report to an EPIC Partner Organization, you can request an EPIC Report when you upload your
credential so that a report is sent assoonas the ial is verified.

« Once your credential has been verified. After a credential has been verified, you can request to send an EPIC Report at any time, to any organization — or to
yourself — by clicking Request an EPIC Report below.

EPIC Report History

EPIC Reports that you have requested and have been sent to the recipient are listed below. If you sent the report to yourself, you can view the report by clicking View in
the Report column., You can view a thumbnail of the credential by clicking View in the Credential column.

Report Recipient Credential Report Status Updated Date Payment History
Malaysian Medical Council Final Medical Diploma - View View ReportSent  October 11,2023 Free report
Malaysian Medical Council Final Medical School Transcript - View View Report Sent October 11,2023 Free report
Malaysian Medical Council Postgraduate Training Credential - View View Report Sent October 11,2023 Free report

Step 4. Click Request an EPIC Report.

Request EPIC Report

There are two ways to request an EPIC Report &

+ At the time you upload a credential. If you plan to send an EPIC Report to an EPIC Partner Organization, you can request an EPIC Report when you upload your
credential so that a report is sent automatically as soon as the credential is verified.

« Once your credential has been verified. After a credential has been verified, you can request to send an EPIC Report at any time, to any organization — or to
yourself — by clicking Request an EPIC Report below.

Request an EPIC Report
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Step 5. The Select Report Recipient page opens. Select the credentials that you want included in
this EPIC Report request by using the following instructions.

Select Report Recipient

Tosend a report to an organization, select Send Report to EPIC Partner Organization from the drop-down menu, and search for the organization.

If the organization you wish to send an EPIC Report does not appear in the search results, select Send Report to One Time Report Recipient from the drop-down menu,

and enter the information for the recipient.
To send a report to yourself, select Send Report to Myself from the drop %owu menu.

Al EPIC Reports are sent electronically.

*Select the credential(s) that you would like to include in this EPIC Report request:

Case Number Credential Source

C-72415 Final Medical Diploma

C-72417 Final Medical School Transcript
C-72432 Postgraduate Training Credential

*Report Recipient: Choose Values

Click the checkbox(s) for the credential(s) you want to include.

*Select the credential(s) that you would like to include in this EPIC Report request:

Case Number Credential

L4 C-72415 Final Medical Diploma
% C-72417 Final Medical School Transcript
C-72432 Postgraduate Training Credential

*Report Recipient:

Request Report Back

Choose Values

Source

v

Only credentials that have already been successfully verified should be included in the EPIC Report

request.

b. Inthe Report Recipient field, select Send Report to Myself from the dropdown.

*Select the credential(s) that you would like to include in this EPIC Report request:

Case Number Credential

v C-72415 Final Medical Diploma
v C-72417 Final Medical School Transcript
C-72432 Postgraduate Training Credential

Source

*Report Recipient:

3

C.

Click Request Report.

Request Report Back
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Step 6. The EPIC Report Request Summary page appears. Review this information.

EPIC Report Request Summary

Below is a summary of the information you provided as part of this request. Please review the summary carefully to ensure that all the information you provided is
accurate. If necessary, you can change your responses by clicking Previous.

Step 7. Once ready, scroll to the bottom of the page and click Next.

I
Previous Next

Step 8. The Attestation by Applicant page appears. Click the EPIC Report Request
Attestation checkbox.

EPIC Report Request Attestation

Attestation by Applicant b

In order to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

Previous m Cancel

Step 9. The EPIC Report Request Attestation document appears. Review the attestation and

click Accept.

EPIC Report Request Attestation

Intealth Attestation by Applicant

EPIC Report Request Attestation

T hereby certify that the information in this Request was provided solely by me and is true and correct to the
best of my knowledge. [understand that the decision as to whether I qualify to receive any Intealth services
rests solely and exclusively with Intealth and that Intealth’s decision-making authority is ongoing.

Lalso certifythat Ihave read the Policies and ProceduredXegarding Irregular Behavior and agree to abide by
these policies and . Leertify 1 that, ided in the Policies and Procedures
Regarding Irregular Behavior, among other things, Intealth may find that submission of false information
and/ or falsified documents to Intealth through MyIntealth or otherwise constitutes irregular behavior, which
could result in actions including suspension or revocation of, or permanent bar to ECFMG Certification;

f.J-1 visa and/or a report of a determination of irregular behavior to any
organization or individual who, in the judgment of Intealth, has a legitimate interest in such information.
(Organizations with a legitimate interest in such i SMLE i i
Review; the Federation of State Medical Boards of the United States; any applicable federal, state, local, or

i g oragency; U.S. stateand international medical licensing
authorities; and graduate medical education programs.)

Step 10. Click Next.

» EPIC Report Request Attestation

Attestation by Applicant

Inorder to proceed with your application or request for Intealth services, please review and acknowledge that you have read, understood, and agree to the following
terms, releases, policies, and/or other conditions (check the box to view the document):

Previous Next Cancel

Step 11. The Review Your Cart page opens with an overview of the Cart Items.
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Review Your Cart

Please review the items in your cart. If you are ready to continue with this application/request, click Proceed to Payment. Once you proceed to payment, you will be
unable to return to this screen. If you wish to cancel this application/request, click Previous to return to the preceding screen and then click Cancel.

Important Note: Navigating away from this screen, by using the Back button in your browser or refreshing your browser, may clear your responses and restart the
application/request.

Step 12. Scroll down and click Proceed to Payment.

Previous Proceed to Payment

Step 13. Select your payment method, Card or Bank Account. Enter the payment information into
the subsequent sections.

Card Bank Account

Billing Address L\, Payment Info

Step 14. Once you have entered all information, click Pay $.

Warning: Clicking the back button in your browser will start the entire application/service request over again.

Step 15. Once the payment is successfully processed, a Thank You! message appears, and an email
confirmation is sent to your email address on file.

a. Itis recommended to document your case numbers (C-#) for this request. It can help
MylIntealth advisors quickly locate your case.

Thank You!

You have successfully submitted your application/service request. We will notify you as soon as your request has been processed. You can also monitor the status of
this request using the case number provided below.

For your reference, your case number for this request is C-72481, C-72482.
Payment Confirmation Number:

Amount:$

Step 16. Click Next to complete the application and return to the MyIntealth homepage.

Payment Confirmation Number:

Amount: $

Step 17. To review the report request, click Services in the top banner, and select EPIC from the
dropdown menu.
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@ [ntealth Home My Profile ~ My Documents My Cases

ECFMG Certification

e Mylntealth ID:

J-1Sponsorship

ERA t Services

ovs

Welcome to the Mylintealth Applicant Portal!

Mylntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG” and FAIMER".

Step 18. The Electronic Portfolio of International Credentials (EPIC) page appears. Click the
EPIC Reports tab.

Electronic Portfolio of International Credentials
(EPIC)

About EPIC  Credential Verification | EPIC Reports

Step 19. The EPIC Report History section appears and now shows your most recent requests. In
order to view this report, refer to the View History of EPIC Report Requests section.

EPIC Report History
EPIC Reports that you have requested and have been sent to the recipient are listed below. If you sent the report to yourself, you can view the report by clicking View in
the Report column. You can view a thumbnail of the credential by clicking View in the Credential column.
Report Recipient Credential Report  Status Updated Date Payment History
Malaysian Medical Council Final Medical Diploma - View View Report Sent October 11,2023 Free report
South Jersey A&M University Final Medical Diploma - View Vier Report Sent October 11,2023 Paid Report
General Medical Council Final Medical Diploma - View View Report Sent October 12,2023 Paid Report
Malaysian Medical Council Final Medical School Transcript - Vie: Vier Report Sent October 11,2023 Free report
South Jersey A&M University Final Medical School Transcript - View View Report Sent October 11,2023 Paid Report
Malaysian Medical Council Postgraduate Training Credential - View View Report Sent October 11,2023 Free report
General Medical Council Postgraduate Training Credential - View iew Report Sent October 12,2023 Paid Report
Mylntealth Applicant User Guide: Electronic Portfolio of International Credentials (EPIC) July 2026

Copyright © 2026 by Intealth. All rights reserved. Page 38 of 40



1.3.4 View History of EPIC Report Requests
Step 1.  Click Services in the top banner and select EPIC from the dropdown.

@ Intealth Home My Profile ~ My Documents My Cases

ECFMG Certification

e Mylntealth ID:

J-1 Sponsarship

ERA t Services

cvs

Welcome to the Myintealth Applicant Portal!

Mylntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG” and FAIMER”

Step 2. The Electronic Portfolio of International Credentials (EPIC) page appears. Click the
EPIC Reports tab.

Electronic Portfolio of International Credentials
(EPIC)

About EPIC  Credential Verification | EPIC Reports

Step 3. Scroll to the EPIC Report History section to review the reports sent.

EPIC Report History

EPIC Reports that you have requested and have been sent to the recipient are listed below. If you sent the report to yourself, you can view the report by clicking View in
the Report column. You can view a thumbnail of the credential by clicking View in the Credential column.

Report Recipient Credential Report  Status Updated Date Payment History
Malaysian Medical Council Final Medical Diploma - View View  ReportSent  October1l,2023  Freereport
South Jersey A&M University Final Medical Diploma - View View Report Sent October 11,2023 Paid Report
General Medical Council Final Medical Diploma - View View  ReportSent  October12,2023  PaidReport
Marsha Madness Final Medical Diploma y@w ReportSent  October12,2023  Paid Report
Malaysian Medical Council Final Medical School Transcript - View View Report Sent October 11,2023 Free report
South Jersey A&M University Final Medical School Transcript - View View  ReportSent  October1l,2023  PaidReport
Marsha Madness Final Medical School Transcript View  ReportSent  October12,2023  PaidReport
Malaysian Medical Council Postgraduate Training Credential - View View Report Sent October 11,2023 Free report
General Medical Council Postgraduate Training Credential - View View  ReportSent  October12,2023  PaidReport

a. Clicking View under the Report column may trigger an error warning: Only report
recipients may access reports.

@ Report Not Accessible

Only Report reciplents may access Reports.

b. You are only able to view reports that you have sent to yourself.

EPIC Report History

EPIC Reports that you have requested and have been sent to the recipient are listed below. If you sent the report to yourself, you can view the report by clicking View in
the Report column. You can view a thumbnail of the credential by clicking View in the Credential column.

Report Recipient Credential Report  Status Updated Date Payment History
Malaysian Medical Council Final Medical Diploma - View View Report Sent October 11,2023 Free report
South Jersey A&M University Final Medical Diploma - View View Report Sent October 11,2023 Paid Report
General Medical Council Final Medical Diploma - View View Report Sent October 12,2023 Paid Report
Marsha Madness Final Medical Diploma Vigw ReportSent  October 12,2023 Paid Report
Malaysian Medical Council Final Medical School Transcript - View @ Report Sent October 11,2023 Free report
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EPIC Report Packet
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EPIC Verification Report
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